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Wed, 02/29/2012 - 1:21pm | Amelia Benner

Like 0 TweetTweet 1

If you've recently seen a pothole or a buckled sidewalk around town and said to yourself, “Someone
should call the village about that,” you've now got a high-tech new option.

This month, the Village of Mahomet rolled out a new online tool for submitting and tracking maintenance
requests. PublicStuff is a web-based service that allows citizens of participating municipalities to notify
officials of situations that need their attention, from a missing street sign to a backed-up storm drain.

Village Administrator Mell Smigielski won the PublicStuff software for Mahomet in a drawing at last year's
International City Management Association conference.

“It's great, because it's no expense to the village,” he said, noting that similar software and subscriptions
can cost several thousand dollars per year.

So how does it work?

Smartphone users can download the free PublicStuff app to their iPhones, Droids or Blackberries and use
it to upload photos and details about specific maintenance, safety or ordinance issues to the PublicStuff
website. If they're not sure of the address of, say, a damaged sidewalk, the phone's global positioning
system can also upload the exact location.

Citizens who don't have smartphones can go through the same process at www.publicstuff.com or use
the link on the Village of Mahomet website at http://mahomet.govoffice.com. When a request for
maintenance is submitted, an email alert will be sent to the appropriate department.

Staff can then reply to the request via PublicStuff, letting residents know by email when they can expect
the issue to be addressed. Notifications will go out each time there's progress on the issue, until it's
finally complete. Residents can also browse lists of existing requests on the website, and see a map of
the village with maintenance request sites flagged in green.

But maintenance requests can still be made in person or on the phone—village staff can then create a
PublicStuff entry themselves. “Not everyone has a smartphone or Internet access or email capability, so if
they want to do it the traditional way, they certainly can,” Smigielski said.

Smigielski said the more tech-savvy members of village staff are excited to explore the program's
capabilities. PublicStuff and other, similar programs help municipal governments keep residents in the
loop as they go about the business of keeping communities orderly and safe, he added.

“We're excited about the opportunity to be more transparent to the public,” he said.

In addition to the “public side” of the site, there are also tools for staff to use in managing requests,
including the ability to graph maintenance issues over time and map out the location of water lines, storm
sewers and other infrastructure. Programs like PublicStuff are still so new that many municipalities are
only slowly becoming aware of the possibilities they afford, Smigielski said.

But his lucky win means that Mahomet is in the vanguard of communities taking advantage of today's
technology. So if you see something that needs attention around town, village leaders hope you won't
hesitate to take out your phone and upload details to PublicStuff.

If the idea catches on, residents will be “the eyes and ears of the village, and that's never a bad thing,”
Smigielski said.
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The Mahomet Citizen embraces discussion of both community and world issues. We welcome you to
contribute your ideas, opinions and comments, but we ask that you avoid personal attacks, vulgarity and
hate speech. we reserve the right to remove any comment at its discretion, and we will block repeat
offenders' accounts. To post comments, you must first be a registered user, and your username will appear
with any comment you post. Happy posting.
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